
our commitment to you:

We are not seeing or testing for COVID-19 patients at this location. If you 
have come in contact with someone or suspect you have contracted 
Coronavirus, your appointment will be rescheduled.

Your safety is our priority.

COVID-19 Precautions Your Appointment

New Safety Protocols for Patients and Team Members
Each appointment will include the following:

We are currently taking the following steps to 
ensure your safety and the safety of others.

Here is what your appointment 
will look like.

Per CDC recommendations, to ensure 
your health, we recommend maximizing 
your visit by completing all your 
recommended dental treatment plan 
while you are in the office.

• COVID-19 questionnaire

• Vital signs check

• Provider to patient ratio 1:1

Use of hospital-grade 
surface disinfectants

Call to check-in

No Companions
over the age of 8, unless 
a critical patient

Postoperative Instructions 
sent via email 

Handwashing & sanitization
before and after every 
appointment

Regulation Personal 
Protective Equipment

Fresh gloves & fresh mask
before every appointment

1:1

Compliance And Ethics Hotline

1-888-662-5025
24 hours a day, 7 days a week, Anonymous, 
Confidential, Toll-Free. You are not required 

to provide your name.


